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Terms & Conditions

Our certified technicians are trained and skilled to handle
your home service needs. From heating and air conditioning
equipment to heat pump and furnace service, our
professionals are ready to perform the required repairs and
maintenance to keep your home safe and comfortable.

LIFETIME

« Tank Replacement
« Repairs of the Tank
 Tank Fill and Vent Repairs

If we can't fix your equipment,
we'll replace it FREE! *

PA141364 PA006911
MD5762178

* Some restrictions apply

24/7/365 Priority Service

Call 1.800.839.1849

For more information or visit:
www.shipleyenergy.com

Oil Tank Lifetime Protection Plan 9/1/22

SHIPLEY ENERGY [hereinafter referred to as“Shipley”] Agrees to provide
services as outlined herein. This Agreement covers specified equipment at the
property so noted on the customer account and becomes valid on the date
indicated on the invoice. The price & coverage as outlined in this Agreement is
subject to change at the anniversary date of the Agreement. This Agreement
supersedes all previous Tank Protection Plan Agreements.

1. This Agreement extends only to replacement or repair as Shipley deems
necessary and proper, and does not extend to the cost of the removal or
replacement of any part of the building necessitated by the oil tank repair. It
is the responsibility of the homeowner to maintain compliance with the
local code and jurisdictional requirements. This Agreement covers the
maintenance issues of the oil line and vent/fill pipe. This agreement does
not include repairs or replacements necessary for code compliance
upgrades.

2. This Agreement does not apply to leakage or spillage from the heating oil
tank or any part of the heating system. In no event will Shipley be liable for
incidental or consequential damages relating to or arising from any leakage,
spillage, or other escape of heating oil from the tank or any part of the
heating system for any reason whatsoever, including frozen fuel lines, acts of
nature or any environmental damage that arises out of leaks or spills.

. This Agreement is not available for tanks having a capacity greater than 330

gallons or for any underground tank. This plan covers 1 qualified tank.
Additional plans are required if additional tanks are in service.

. This agreement is a monthly contract and may be canceled at any time by

either party. Payment for this Plan may be made monthly, as part of the
customer’s monthly budget plan, or paid for 12 months at a time. If the
12-month payment option is chosen, payment must be received within
thirty [30] days of the billing date or Shipley Energy may terminate this Plan
at Shipley Energy’s option. In addition, this contract will automatically
renew every month.

. This Agreement covers full replacement and repair starting from the date of

coverage per the prorated replacement schedule. No refund in part or whole
will be given at any time. This Agreement does not cover repair due to or as a
result of accounts held for non-payment. Your account must be up to date
and in good standing with payments to receive replacement or repair.

. The customer must make provisions for Shipley to access, and if necessary,

remove and replace the tank, without causing damage to the residence. If
full access is not available for tank removal and replacement, the customer is
responsible for providing access.



